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Streamline Overview

Since 2003, Streamline Healthcare Solutions has focused exclusively on 
Behavioral Health and Human Services. The company is a trusted 
partner in building innovative technology solutions that empower 
organizations to improve the quality of life for those in need.

Streamline’s SmartCare™ is an enterprise, cloud-based, single-platform, 
intelligent Electronic Health Record (EHR) solution. Ideal for multi-
faceted organizations who offer multiple types of services, it enables 
them to provide truly integrated care management and to improve 
organizational efficiency.

About Streamline

Streamline was established in 2003 by co-Founders and current co-CEOs David Ryland and 
Javed Husain. Each has over 25 years of experience with behavioral health software 
solutions, and they have successfully designed, developed, and deployed two different 
applications over their careers.

Streamline today serves over 100 behavioral health and human services organizations in 
more than 25 states. The company employs over 350 people, of which roughly 90% are 
customer focused, enabling Streamline to provide a high level of customer support.

About SmartCareTM

Streamline’s SmartCare™ platform sets a new standard for behavioral health and human 
services EHRs. It provides organizations with a number of key advantages:

● Enterprise. SmartCare™ is a true Enterprise EHR platform. Ideal for multi-faceted 
organizations that provide multiple types of services, it provides a more 
comprehensive, seamless approach to operations, care, and analytics.
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● Single Platform. SmartCare™ manages all types of services across all levels of care 
in a single platform, rather than trying to connect disparate systems.  Its unified 
architecture, interface, processes, workflows, and reports enable truly integrated 
care management and improved organizational efficiency.

● Intelligent. SmartCare™ is an intelligent application designed to understand user 
roles, preferences, and workflows intuitively, which promotes flexibility, ease of use, 
and efficiency. With SmartCare™, users control how the EHR works—not the other 
way around.

● Personalized. Because it was designed by people with extensive Behavioral Health 
and Human Services experience, SmartCare’s interface and processes are 
personalized for each user, their role, and the clients they serve. The result is a 
highly intuitive and easy-to-use system that reduces time-consuming and repetitive 
administrative tasks and frees users to focus on helping people.

SmartCareTM R6

In 2022, Streamline is launching SmartCare™ R6, which will take the EHR user 
experience to a new level. The R6 UX promotes individual user configuration, intuitively 
adapts to how users work, and even intelligently anticipates users’ needs. R6 will enable 
behavioral health and human services users to work faster, better, and smarter than ever 
before.

Learn More: streamlinehealthcare.com


